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1. OBIIME MOJIOKEHHUSA

11 Hactosee nonoxenue pa3paGotaHo Ha OCHOBaHMH @enepanbHOoro 3akoHa oOT
02.05.2006 Ne 59-®3 «O nopsiake paccMOTpeHHs obpaiennii rpaxnad Poccmiickoii ®enepanmmy
(mocnenHss pelakims).

1.2. ITonoxenne pernameHTHpyeT MOPANOK paceMOTpEHHS oOpaieHuii rpaxmaH B
MYHHIMNAIbHOE OI0KETHOE JOMIKOBHOE 06pa3oBaTeIbHOE YUYPEXKICHHE LHEHTP pa3sBHTHA pebenka —
aerckuii can Ne 11 «Hesabynka» (nanee — MBJIOY).

1.3. [Topsinox paccmoTpenns obparennii rpaxaan pacnpocTpaHAeTcs Ha Bce oOpaineHHs
Tp@klaH, 3a MCKIIOYEHHEM OOpalleHHH, KOTOpble MOMIEXAT pAacCMOTPEHHIO B MOpSIKe,
YCTaHOBJICHHOM (helepalbHBIMH KOHCTHTYLHOHHBIMH 3aKOHAMH H HHBIMH DenepalbHBIMH 3aKOHAMH.

1.4. PaccmoTpenne obpaiennii rpaxkaan ocyiecTsiseTcs GeciaTHo.

L3 [Ipu  paccMoTpeHnn obpamenus He JAOMyCKAaeTCs  pasrjalleHHs CBEICHHI,
COZepKalMXes B OOpallleHHH, a TakyKe CBeIEHHH, KacalomMXcsl YacTHOM KH3HH rpaxiaHuHa, 6e3 ero
cornacus. He sBNsercs pasrnaumleHueM cBeleHWi, COAep/KAlIMXCA B oOpallleHuH, HampaBlieHHe
MMCbMEHHOr0 00palleHus B TrOCYNapCTBEHHBIH OpraH, Oprad MECTHOIO CaMOyYINpaBlIeHHS WIIH
AOKHOCTHOMY JIMLY, B KOMIIETEHIMIO KOTOPBIX BXOJHT pEIICHHE MOCTARJIECHHBIX B obpameHnu
BOIIPOCOB.

2. PACCMOTPEHHME TMCbMEHHBIX OBPAIIEHHI I PAXKJIAH
2.1. ['paknanun B cBoeM NMHUCHMEHHOM OGpAIIeHHH B 00S3aTeTHHOM NOPsIKE YKa3bIBaeT
100 HAHMEHOBAHHE IOCYAAPCTBEHHOTO OPraHa, B KOTOpBIE HallpaB/IAET MHCbMEHHOE O0palienue, 1160
(GaMHIHIO, HMA, OTYECTBO COOTBETCTBYIOILErO  JO/KHOCTHOTO JIHLA, JHOO0 JIOIDKHOCTH
COOTBETCTBYIOILEIO JIMLA, & TaKkKe CBOM (PAMHIIHIO, HM#, OTYECTBO (MOC/EIHee — OpPH HATHYHH),
MOYTOBBIH AIPEC, MO KOTOPOMY AOJKHBI GBITH HANpPABIEHBI OTBET, YBEIIOMJIEHHE O IepeajipecalHu
OOpallleHNs, H3NaraeT CyTh NPE/UIOKEHNS, 3asBICHAS WIH KaTo0bl, CTABUT THYHYIO NOANHCH U JaTy.

2.2, [TncemenHOE OGpalenre MOLIEKHT 06s3aTeBHOM PETHCTPAIMH B TEUEHHH TPEX JHE C
MOMeHTa noctymienus B MBJIOV.
2.3. [Tucemennoe obpamenue, comepikammee BOMPOCHL PEIICHHE KOTOPBIX HE BXOIHT B

KomneTen1uio MBJIOY, HanpaBsieTcst B TedeHHH ceMu AHeH co THS PErHCTPAIIHH B COOTBETCTBYIOIIMIA
Oprad HjlH COOTBETCTBYIOIIEMY NOJUKHOCTHOMY JIMIlY, B KOMIETEHIIHIO KOTODPBIX BXOIMT peIleHHE
TMOCTABICHHBIX B 00PALICHHN BOMPOCOB, C YBEAOMJICHHEM rPaKIaHHHa, HanpaBuBLIETO OOpalneHue, o
nepeanpecanuy 00palleHus, 3a HCKIIOYEHHEM CIydas, eCllH TeKCT MHCHMEHHOTO oOpauieHus He
HOLIaeTCA NPOYTCHHIO, OTBET Ha OOpallleHHe He JaeTcd W OHO He MOJUICKHT HarpaBlIeHHIO Ha
PACCMOTPEHHE B roCy 1apCTBEHHBII OpraH, Opra MECTHOTO CAMOYTIPAB/ICHHS HITH A0JKHOCTHOMY JIAILY
B COOTBETCTBHH C HX KOMIETECHIHEH, O YeM cooGImaeTcs rpak/IaHHHY. HanpaBMBIIEMY obpalieHHe,
€CIIH €70 (paMHIIHS W IOUTOBEIA a[pec MOANAIOTCS IIPOUTEHHIO.

2.4. B caygae, ecim pelienme mMOCTaBNEHHBIX B MHCHMEHHOM o0pallieHHH BONPOCOB
OTHOCHTCH K KOMIICTEHIMH HECKONBKUX A0DKHOCTHBIX JIHI, KOMHA 00pAIIeHHs B TeYeHHH CeMH IHel
CO IHA PErHCTPalliK HAIPaBIACTCA COOTBETCTBYIOMIHM OKHOCTHBIM JTHIIAM.

R, 3asenyiommit MBJJOY npy HanpaBieHHH MHCHMEHHOTO obpalieHus Ha pacCMOTpEHHE
HHOMY JIOJKHOCTHOMY JIMIY MOKET B Clly4ae HeOOXOMMMOCTH 3alpalInBaTh y JIPYToro JOKHOCTHOTO
/IMa I0KyMEHTBI B MAaTE€PHATIbI O Pe3y/IbTaTaX PacCMOTPEHHS IHCEMEHHOTO 0GpalieHH S,

2.6. 3arpenaeTcs HanpasiATh kanoby Ha PaccMOTpeHHEe NOJKHOCTHOMY JIMILy. pelleHHe
HIM  fnedcTBue (Oe3melcTBHE) KOTOpPOro obxkatyeTes. B srom ciydae xanoba Bo3BpalmaeTcs
TPUKIAHIHY € pashACHEHHEM €ro mpasa 00KaloBaTh COOTBETCTBYIOIIEE pElICHHE HIH JeiCTBHE
(be3zeiicTBHE) B yCTAHOBJIEHHOM TIOpSIKE B Cya.

2.7, Ob6pamenne, mocrynusmee B MBJIOY, moatesxut 00s3aTEIEHOMY PACCMOTPEHHIO.

2.8. B ciyuae neobxomumoctu, sasenytommii MBJIOY mosxker IIPHBJIEYH K PACCMOTPEHHIO
oOpalleHus 3aMecTHTeNs 3aBeIYIOIEro 110 IHYHOMY 00palieHHIo.



2.9. 3apenyroumiit MBZIOY:

- obecneunBaeT OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pAcCMOTpEHHE OOpalleHHs, B
ciy4yae HeoOXO0IMMOCTH — C YYaCTHEM I'pakIaHMHa, HallpaBUBIIErO OOpalleHHUe;

- 3anpalrBaeT HeoOX0AUMBIe UIs pacCCMOTpeHHs o0palleHusl JOKYMEHTBI M MaT€pHalbl B JIPYTHX
ciyxbax, 3a HCIKJIIOYEHHEM CY/10B, OPraHOB JI03HAHUA U OPraHoB IPEe/IBAPHTEILHOIO CIIEACTBHA;

- IPUHUMAET MepBl, HalpapJieHHbIe Ha BOCCTAHOBICHHE HIIH 3alllNTY HapyLIEHHbIX M1paB, cBO00 H
3aKOHHBIX HHTEPECOB IpakJIaHHHA;

- JaeT [MCbMEHHBIH OTBET 110 CYIIECTBY [OCTABIEHHBIX B 00palleHH: BOIIPOCOB;

- YBEOOMIIeT TpakKJAaHWHA O HaNpaBIeHHH ero oOpalleHHs Ha pacCMOTPEHHE B JIpyro
rOCyapCTBEHHBIH OpraH, OpraH MEeCTHOIO CaMOYNpaB/IeHHS HIH HHOMY AOJDKHOCTHOMY JIMIY B
COOTBETCTBHH C MX KOMIIETEHLIHEH; KOTOPHIi B Te4eHUH 15 aHelt 006s3aH NpeloCTaBUTh JOKYMEHTE H
MaTepuaibl, HeOOXOAMMEIE IS pAacCMOTpeHHs OOpamleHHs, 3a HCKIIOYEHHEM JOKYMEHTOB H
MaTepHalIOB, B KOTOPBIX CONEPKATbCA CBEACHHS, COCTABJIAIOLIYIO TOCYAAapCTBEHHYIO HIIH HHYIO
oxpansemyto QenepalbHBIM 3aKOHOM TaifHY.

2.10. OteeT Ha oOpalleHue noanuckeBaeTcs 3apeaymum MBJIOY.

211. Oteer Ha oOpawenue, moctynuBuiee B MBJIOY no uHOpManMOHHBIM CHCTEMaM
o0I1ero nojab30BaHMs, HapaBIseTCs 0 MOYTOBOMY aZipecy, yKa3aHHOMY B 0OpallleHHH.

212, B cinyyae, ecniu B mHCbMEHHOM OOpalleHHH He yKa3aHbl (p)aMMIHMs TpakIaHWHA,

HanpaBHBLIero obpalleHue, U MOYTOBLIH aapec, N0 KOTOPOMY JOJKEH OBITh HAampaBlieH OTBET, OTBET
Ha oO0pameHne He jaercd. Ecnm B ykazaHHOM oOOpallleHHM COJep:KaThCsd CBEJCHHA O
MOArOTABIMBAEMOM, COBEPIIAEMOM HIIH COBEPLICHHOM IPOTHBONIPABHOM JESHHH, a TAKKE O JIMLE, ero
[OJArOTABJIMBAIOLIEM, COBEPLIAIOIIEM HIIM COBEpLIMBIIEM, OOpalleHHe NOJJIEKHT HAlpPABIEHHIO B
rocy/1apCTBEHHBIH OpraH B COOTBETCTBHH C €r0 KOMIIETEHIHEH.

2.15; MBJIOY nmnpu mnonydyeHHH MHCBMEHHOrN0 OOpalleHHs, B KOTOPOM COJEp:KaTcs
HelLleH3YpHBIe THO0 OCKOPOHTENbHBIE BEIPaXKSHHUS, YTPO3bl KH3HH, 3I0pOBBI0 N uMmymecTy MBJIOVY,
zapeayromieMy MBJIOVY, a Takke 4ieHaM €ro ceMbH, BIpaBe OCTaBHTh oOpaineHHe Oe3 oTBeTa 1O
CYIIECTBY MMOCTaBJI€HHBEIX B HEM BONPOCOB H COOOIINTH IpakJIaHHHY, HApaBHBINEMY oOpaleHue, o
HEIOMYCTUMOCTH 3710yNnoTpebIeHHsa IPaBOM.

2.14. B cnyuae, ecnmi B MHCBMEHHOM oOpallleHMH rpakJIaHWHa COJEp:KHTCS BOIIPOC, Ha
KOTOpBIH €My MHOTOKPaTHO [aBaJlMCh NHCBMEHHBIE OTBETBI MO CYLIECTBY B CBA3H C paHee
HaMpaBIAeMBIMH OOpalleHHusIMH, H TIPH 3TOM B OOpalieHMH He MPHBOAATCA HOBBIE JOBOIbI HIIH
obcTosATenbeTra, 3aBeaytoumii MBJIOY Brnpase NpHHATE pelueHHe 0 0€30CHOBATEILHOCTH 0YEPEAHOI0O
oOpalleHus ¥ MpeKpanieH|HH MEePenUCcKa ¢ rpaXJIaHHHOM I10 JaHHOMY Bompocy. O JaHHOM pelleHHH
YBEIOMIISETCA IpaKIaHHH, HalpaBHBIIHI oOpalieHHe.

2.185. ITucemennoe obpamenue, nocrynusmee B MBJIOY, paccmarpuBaetcs B TeueHHH 30
JIHEH CO [IHs PEerucTpallliH MHCbMEHHOTO OOpalIeHHs.

3. JIMYHBIA MPUEM I'PAJKJIAH

3.1 JInunsiit npueM rpakaad B MBJIOY npoBOAMTCSA 3aBEyIOIINM, & B €70 OTCYTCTBHE —
JIMIIOM, HCIOJIHSAIOUIHM 0043aHHOCTH 3aBEIyIOLIETO.

3.2, [Tpuem rpaxnan 8 MBJIOV ocymecTsideTcs B KaOHHETE 3aBeIyIOIIEr0 €XKE€HEAETbHO
B IHH YCTaHOBIIEHHEIE TPaHKOM.

3.3. ITpu TMYHOM NpHEME IPaKIaHHH NPEAbABIACT JOKYMEHT, YIOCTOBEPAIONIHIA €ro
JTHYHOCTb.

3.4. B ciyuae, eciii H3JI0KEHHBIE B YCTHOM oOpaiieHuH (akTbl H 00CTOATENBCTBA

ABIAIOTCS OYEBHIHBIMH H He TpeOYIOT IOOIHUTENbHO IPOBEPKH, OTBET HAa 0OpallleHHe ¢ COTIacHs
rpakIaHHHa MOKET OBIThb JaH YCTHO B XOJ€ JHYHCIO MpHeMa. B OCTaNbHEIX CiIydasx JaeTcs
MHCBMEHHBIH OTBET 110 CYLIECTBY MOCTABIEHHBIX B 00palleHHH BOIIPOCOB.

3.5 ITuceMenHOe o0pallieHne, IPUHATOE B XO/I€ THYHOIO [IPHEMA, MOJIEKHT PETUCTPALHH
H PaCCMOTPEHHIO B NOPsAZIKe, YCTaHOBIeHHOM HacTosAuM [Tonoxennem.



3.6. B ciyuae, ecnu B oOpaimeHns coiepkarca BOIPOCHL, PEIIEHHE KOTOPHIX HE BXOIHT B
komnerenuuio MBJIOV, rpaxiannny naetcs pa3bscHEHHE, Kya H B KAKOM MOPSAIKE eMYy ClIeIyeT
oOpaTHThCH.

3.7. B xozne nuyHOro npHema rpakIaHuHY MOKET ObITh OTKa3aHO B JajlbHefmeM
paccMOTpeHHH 0OpAILEHHs, ECITH eMYy paHee ObLI JaH OTBET 110 CYLIECTBY MOCTAB/IEHHBIX B
oOpalleHHH BOMPOCOB.

4. 3AKIIOYUTEJIBHBIE MMOJOXKEHUA

4.1. KonTposns cpokoB HcmonHeHHs oOpamieHHH TIpakIaH OCYHIECTBIAET 3aBeLyIOLIHiA
MBJIOVY.

4.2. OTBETCTBEHHOCTD 3@ OPraHM3aLHIO PACCMOTPEHHS 00palleH i IPpakiaH H COGIOAEHHE
YCTaHOBJICHHBIX CPOKOB BO3/araercs Ha 3aBeayiomero MBJIOV.

4.3. Hena ¢ obpamennaMu rpaxaaH XpaHATCs B TEYEHHH 5 JIET, a 10 MCTEYEHHH YKa3aHHBIX

CPOKOB BBIIEJIAIOTCA K YHHYTOXKEHHIO B YCTAHOBIEHHOM nopsankKe.
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